é' Associates

International Corporation

Technology

Strategic Asset Management Services

Overview

Technology Associates is a leader in providing Strategic
“Technology Associates offers the type Asset Management Services and Enterprise Mobility
of diverse capabilities and attention to Solutions. We are committed to long term partnerships
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understanding and experience in applying best practices
and choosing the appropriate standards, based on a
customer's business needs, are essential elements that
contribute significantly to our delivery of a quality
product and project success.

Our Maximo Expertise

As an IBM partner, we bring value to asset-intensive
industries, providing a high level of expertise in the
implementation of the IBM Maximo software product.
Our understanding of Maximo ensures that the exacting
standards of quality are met in each of the solutions
delivered to our customers. Specific expertise:

» All Versions of Maximo
» New Implementations
» Upgrades
» Maximo Tier 1 Support
“We have over 350 of the best subject » SQL Server and Oracle
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management, IT and business process
ot ey » Workflow Development
engineerig, BHVIIOHHIBHI‘&]/ L()HIID/IHHLB i
and risk management, geospatial » MEA and Custom Integration
Information systems, »w Geographical Information Systems (GIS)
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i » Maximo Mobility
» Maximo Training
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Strategic Asset Management Services

“Technology Associates’ Strategic Asset
Management Services leverages technological
advances to deliver state-of —the-art and future-
ready solutions.”

“Technology Associates has implemented,
upgraded, and integrated Maximo solutions
across various industries within the
Commercial and Government sectors for
small, medium, and large scale operations.”

Our Partnerships

Business
Partner

uuuuuuuuuuu

IBM. BRIV [N software

Technology Associates International Corporation

1783 Tribute Road, Suite D
Sacramento, CA 95815

Our Team

Technology Associates' Strategic Asset Management
Services (SAMS) team is comprised of enterprise asset
management and technology professionals providing
full cycle implementation and support services for a
wide variety of customers in numerous industry
verticals.  Our services improve business process
management, enhance enterprise asset awareness, and
aided decision-making -- while reducing operating
costs. Our team’s innovative approach enables our
customers to utilize the right technology applied
through appropriate solutions to get the results they
expect.

Our Services

Business Process Services

Asset Management Program Review, BPR/BPA, Gap
Analysis, Cost Benefit Analysis, Requirements,
Organizational Readiness, Application Selection,
Quality Assurance

Implementation/Upgrade Services

Project Management, Software System Design,
Development, Implementation, Upgrade, Integration,
Customization, Reporting, Training, Operation &
Maintenance

Technical Services
Interoperability Solutions, Data Migration/
Conversion, Geospatial Information Systems (GIS),
Mobility Solutions, Custom Programmed Solutions

Solution Support Services
Direct Customer Support for Implemented Solutions,
Level 1 Support for the Maximo EAM Suite of
Products, Resale of all IBM Maximo Software
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